
Steel Pole Warranty
Hapco warrants its steel pole assemblies to be free of defects 
in material and workmanship for a period of ONE (1) YEAR 
from the date of shipment. This warranty does not cover 
failures due to improper installation, misapplication (product 
used outside of specified use), improper grounding, or damage 
from handling, transportation, installation, vehicular impact, 
abuse, vandalism or excessive vibration caused by site 
specific wind conditions, the profile of the fixture, or other 
external factors. 

This guarantee is limited to the repair or replacement of 
the material involved and does not include reimbursement 
for the expense of installation, removal of equipment, 
transportation, or any other expenses which may be 
incurred. Authorization must be obtained from Hapco at 
Abingdon, VA before any material is returned.
 
HAPCO MAKES NO OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING THE IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE. HAPCO SHALL NOT 
BE LIABLE FOR ANY OTHER LOSS OR DAMAGE, 
INCLUDING BUT NOT LIMITED TO CONSEQUENTIAL 
DAMAGES, LIQUIDATED DAMAGES AND  
BACK CHARGES.

The foregoing states the Buyer’s sole remedy for any breach of 
warranty by Hapco.
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